
The attached document shows the changes made by the CEO to the September 2015 draft talking 
points created by Paoli. The purpose of these talking points is to guide the CEO's remarks to the 
governing boards at the beginning of each board meeting. 

The black print is the original language by Paoli that remained in the final document. 

The underlined blue print was added to the final draft by the CEO. 

The blue print that is lined through was drafted by Paoli and deleted by the CEO, the arrow 
points to the paragraph notifying the governing boards that CGS entered the 4 th quartile that was 
subsequently deleted by the CEO and not delivered to the governing boards. Paoli clearly 
understood the importance of this change in standing. 

As discussed in our response to the investigation, the CEO and CNO purposely deceived the 
board in August 2015 when their compensation was established. Then is September 2015 the 
deliberate deletion of the disclosure of the 4th quartile standing is clearly done to continue the 
deception. 
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lndystry measyres 

• During his presentation Grover will ta k about eeltefl-plans underway to help re gain top 
quartile perfonnance n those areas where we are not at industry standards of Excellence 
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o As I mentioned, wo have achieved top quart:le in many areas and w;JI likely never 
be In top quartile in all areas 

o As we'Ve always said, our phases of excellence are bu.lding blocks that never 
go away. We are in all four phases today. 
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• Finally, I can assure ycu we continue ·to drive for exoeller l:i:l2b.: 

-<:: 


